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Grant Ingraham is the pen name of Michael Gililland, an engineer and lifelong technical communicator with
decades of public speaking experience.

With a career centered on public speaking and instruction, he helps audiences cut through hype, reduce
fear, and build confidence with modern technology.

Quick Facts

Name: Grant Ingraham

Location: Oxford, Mississippi, USA

Primary Topics: Artificial Intelligence and Cybersecurity

Best For: General audiences, beginners, non-technical users, adults 55+, lifelong
learners

Media Contact: info@grantingraham.me

Website: https://GrantIngraham.me

Goodreads: https://www.goodreads.com/author/show/58043779.Grant_Ingraham

Amazon Author
Page:

https://www.amazon.com/author/grantingraham

Author Bio (Copy/Paste)

Short Bio

Grant Ingraham is an engineer, author, and lifelong technical communicator who has spent more than five
decades explaining complex technical subjects to people of all ages. He has written hundreds of consumer
manuals and helped business leaders, judges, engineers, and the general public understand science and
technology with clarity. Retired now, Grant has turned his expertise toward artificial intelligence. His latest
book, AI Prompts, teaches everyone how to use AI safely, confidently, and productively.

Long Bio

Grant Ingraham is an engineer, author, and veteran technical communicator who has spent more than 50
years translating complex ideas into clear, practical guidance for ordinary people. Since 1973, his work has
focused on helping non-technical audiences understand subjects that often feel intimidating—from writing
hundreds of owner’s manuals for consumer products to explaining physics, engineering, and safety
concepts to audiences everywhere. His career includes consulting with federal, state, local, and
international agencies such as the CPSC, NFPA, and USPTO; educating business leaders, attorneys,
judges, and engineers; and writing standards and instructional materials used across industries. In the
computer field, Grant programmed, maintained, operated, and sold a wide range of computing systems,
developing complete software packages for both businesses and individuals while continually teaching
users how to get the most from their technology. Since retiring in 2012, Grant has devoted himself to
studying, using, and writing about artificial intelligence. His latest book, AI Prompts , serves as a beginner’s
guide that walks readers from their very first interaction with ChatGPT to confident, safe, and productive AI



use. Today, Grant is committed to correcting misinformation about AI and helping everyday people
understand it as what it truly is: a powerful tool that must be understood to be used well. Note for
hosts/interviewers: Grant is new to promoting his books through media appearances, but brings decades of
professional public speaking and instructional experience.

Note for hosts/interviewers: Grant is new to promoting his books through media appearances, but brings decades of
professional public speaking and instructional experience.
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AI Prompts is a practical, beginner-friendly guide designed to help everyday users understand how to
communicate effectively with artificial intelligence tools such as ChatGPT. Written by Grant Ingraham, an
engineer and lifelong educator, the book cuts through technical jargon and hype to explain what prompts
are, why they matter, and how small changes in wording can dramatically improve AI responses. Using
clear examples, real-world scenarios, and step-by-step techniques, AI Prompts empowers
readers—especially seniors, parents, educators, and first-time AI users—to use AI confidently, responsibly,
and productively at home, at work, and in creative pursuits, without needing any technical background.

Key Takeaways



• The quality of an AI’s output depends directly on the quality of the prompt. Clear, specific, and
well-structured prompts consistently produce more useful, accurate, and relevant results than vague or
casual requests.

• You do not need technical skills to use AI effectively. Anyone can achieve strong results by learning a
few practical prompt patterns that guide AI behavior, tone, and level of detail.

• Context is critical. Providing background information, goals, and constraints helps AI respond in ways
that are aligned with real-world needs rather than generic answers.

• AI is a tool, not an authority. The book emphasizes reviewing, questioning, and verifying AI outputs,
reinforcing responsible use and human judgment.

• Good prompts improve productivity across everyday tasks. From writing, learning, and planning to
problem-solving and creativity, thoughtful prompting saves time and reduces frustration in daily life.

Ideal For

AI Prompts is ideal for beginners, seniors, parents, educators, and everyday users who want to understand
and use artificial intelligence confidently, responsibly, and effectively—without technical jargon or prior
experience.
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Cybersecurity: How To Be Secure – Browsing, Banking, Social Media, Shopping is a practical,
plain-language guide written for everyday users who want to stay safe online without becoming technical
experts. Drawing on decades of experience explaining complex technology to non-technical audiences,
Grant Ingraham breaks down modern cybersecurity risks into clear, understandable concepts and realistic
habits anyone can follow. The book focuses on real-world threats people actually face—email scams,
unsafe websites, weak passwords, online banking risks, and social media exposure—and explains what to
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do, what to avoid, and why it matters.

Key Takeaways

• Cybersecurity is about habits, not fear. Small, consistent actions dramatically reduce risk.

• Most attacks target people, not computers. Understanding scams and manipulation is critical.

• You don’t need technical expertise to stay safe online. Awareness and common sense go a long way.

• Everyday activities carry different levels of risk. Browsing, banking, email, and social media require
different precautions.

• Good security improves confidence. Knowing what to do reduces anxiety and confusion.

Ideal For

This book is ideal for adults 55+, beginners, parents, families, and non-technical users who want clear,
trustworthy guidance on staying safe online without jargon, fear-based messaging, or technical overwhelm.
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Areas of Expertise & Discussion Topics
Grant is available for interviews and discussions focused on practical, non-technical explanations of AI and
cybersecurity. His areas of expertise center on helping everyday people understand and use complex
technology with confidence rather than fear. Drawing on decades of experience as an engineer, educator,
and technical communicator, his discussion topics focus on practical, real-world guidance in artificial
intelligence, prompt writing, and cybersecurity for non-technical audiences. His presentations emphasize
clarity, responsibility, and usability, showing how AI tools can be used safely and productively by families,
seniors, parents, educators, and professionals—without hype, jargon, or intimidation.

• Artificial intelligence for beginners: what it is, what it isn’t, and how to use it responsibly

• Prompting fundamentals: how to get clearer, safer, more useful results from AI tools

• AI myths vs. reality: reducing fear and hype with practical understanding

• Cybersecurity for everyday life: safer browsing, banking, email, and social media habits

• Teaching complex technology to non-technical audiences: communication that builds confidence

• Hallucinations: What happens when AI "makes it up," how to spot it and what to do

Speaking & Interview Background
Public speaking and instruction were central to Grant’s career. He has extensive experience explaining
complex technical subjects to non-technical audiences in clear, practical language. While he is new to
promoting his books through media appearances, he is comfortable with interviews, Q&A;, panels, and
educational discussions.

Available Formats

• Podcast interviews (30–60 minutes)

• Webinars (45–60 minutes + Q&A;)

• Panels and moderated discussions

• Educational talks for community groups

Audience Fit

• Adults 55+ and lifelong learners

• Beginners and “non-technical” audiences

• Parents and families navigating new technology

• Community groups, book clubs, libraries, civic organizations

Writing & Commentary
Grant Ingraham writes for people who want clear answers, not technical noise. His work is grounded in
decades of explaining complex subjects to non-technical audiences, with a focus on practicality, safety, and
everyday usefulness. Whether addressing artificial intelligence, prompt writing, or cybersecurity, his writing
translates emerging technology into plain language, actionable guidance that readers can immediately
apply at home, at work, and in their communities.



• Get Better Answers From ChatGPT

• Start Using ChatGPT In 10 Minutes

• Your Daily Habits Are Your Biggest Cybersecurity Risk
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